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What's New in MTO?
« Other Pay Options functionality

Learning Series 7 edition on the Other Payment Options functionality.

Before continuing, please spend a few minutes becoming familiar with the images used in this Learning Series:

Image Purpose

To indicate a change in process or functionally that is
expected to significantly increase the user
experience

To indicate a reminder or a relevant note within a
text

To indicate a quick tip or faster way of completing an
action

To number steps on screenshots

] To highlight any part of the screenshot, such as a
button

To draw attention to a relevant section of

information/text (not a button)




Other Pay Options Functionality:

Other Pay Options Information ~—Users who have the Manage Business Account user role or the File and Pay
SUW returns user role will have access to the Other Payment Options menu.

» Within the Other Pay Options menu, you can complete the following transactions:
1. Make a Payment
2. Manage Payments
3. Payment history

All three transactions can be completed by selecting one of the links in the Other Payment Options menu.

MTO IMPROVEMENT: A user is no longer requ ired to enter and maintain a separate set of login
credentials to access the pay site.

Make a Payment

This page allows a user to make an additional electronic payment by having the user input the payment
amount by tax type and selecting the tax period the payment should apply to. Additionally, there is functionality
on the page that allows the user to print a payment voucher to pay by check.

1. To enter the pay site and make a payment, select the “Pay Now” button.
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Make a Payment

Electronic Payment Awallable Actions

Accelerated Filers
. ~ Other Pay Options
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Payment Voucher

ay by check Is not displayed nere, use the printable 2015
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= If you wish to pay by check (and are not an accelerated filer), select the payment voucher displayed for the tax
period you wish to make a payment for. If the filing period you would like to pay by check is not displayed, use the
printable 2015 Sales, Use and Withholding Payment Voucher (Form 5094) link.



Enter the payment amounts by tax, select the payment type and payment period and select “Pay.”

Would you llke to make a payment?

Displayed are the amounts due based on your return. Any
credit resulung from prepaid sales tax will not be reflected in
your total payment due

Select the "Redistribute Payment/Make a Partial Payment”
checkbox o manually enter the total payment due after you
have subtracted any credit resulting from prepaid sales tax.

Payment Due

Sales Payment
Use (Sales/Rentals) Payment
Use Purchases Payment
Withholding Payment
Penalty Payment
Interest Payment

Total Payment 2,000.00

* Payment Type Monthly/Quarteriy E

= payment Period | janvary | | ECEEEE~)|

Select “Continue” on the Leaving Michigan Treasury Online warning box.

Leaving Michigan Treasury Online

Warning

If you continue, you will be being transferred to our
payment center, powered by |.P. Morgan Chase.

You must select "Continue" within 1 minute or you will

time out and will not be routed to the payment center.
Once this happens, you will have to select "Cancel" and
re-enter your payment information.

CANCEL ONTINUE




4. You have now been routed to the pay site powered by JP Morgan Chase. Verify the payment amount
listed, select eCheck or Credit/Debit card to indicate the type of payment you wish to make, complete
required payment information fields and select “Continue.”
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FAYMENT DETAILS
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Payment Date:
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D) Cresity Debit Cant
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ECHECK ACOOUNT INFORMATION

Bank Routing Number ™ Bank Account Type™

(7] # Checung O Savings
Bank Account Categary™:
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5. Verify payment detail, account detail and enter the last four digits of the FEIN or TR number of the
business. Select the “I accept the Terms and Conditions” checkbox and “Confirm.”
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nsactions will NOT be processed.

Privacy Hezlp
m Verify Payment - Sales, Use, Withholding Taxes
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Siectromic check [=-check] Bayments ans governes by the Mational Autamsted Clzaring
I Hiouse Aszociat

Eold ficids with = arc required.
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CHASE O

Duplicate Faymant Warning

To continue Making another New payment, press Canfirm

IT you do mot want to make anather new Sayment. aress Cancel.
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Your Fayment Detall
Payment Amount: $2 00000

Seheauis Faymant Dats: Jan-06-F006

Wour Account Detall

Sznic Rosming umser; G211

Bars Account umber; MIDOOOOOOEOOOCETES
Bank Account Type: Chacking

Sank Accourt Category: Business

Sene me =0 eme confrTeton

Emtor Lact four Sigitsof the FEIN o [ |
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FLEASE READ AMD AFPROVE THE FOLLOWING AUTHORIZATION
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6. You will receive a confirmation number indicating your payment has been received. A copy of the
confirmation number will be emailed to the email listed under your user profile. You may also select to
print this page for your records by selecting the printer icon on the page.

Click “Continue to the Main Menu.”

LetEll THIS IS A TEST SITE

el et Transactions will NOT be processed.

Privacy Help

Manage Accounts | Payment Confirmation - Sales, Use, Withholding Taxes

Pending Payments |

Payment History Thank you for your payment. Please allow two business days for your payment to be

credited to your Sales, Use, Withhalding Taxes account.

To return to MTO simply close this window.

CHASEO

Please keep a record of your Confirmation Number, or print this page for your =T
records. =

Confirmation Number: XF4BUS000002340

Confirmation Date (ET): Jan-04-2016 09:03:51 PM

Your Payment Detail
Payment Amount: $2.000.00

Schadiled Payment Daze; Jan-06-2016

Amount Dee: $2,000.00

Your Account Detail
Bank Routing Mumber: 02111
Bank Account Numben: 20000000CCOXE739
Bank Account Type: Chedkding

Bank Account Category: Business

E-mail Address *: ji234blug@yahoo.com

Pleaszs szp a record of your Confirmation Number, or print this page for your

- e
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7. You have now been routed back to the pay site main menu.

=Bl THIS IS A TEST SITE

Powrersed by 3.7 M Transactions will NOT be processed.

Privacy Help

CHASE O |

Manage Accoumnmbs | add, BEdit and Delete vour sccounts.
| Pending Payments | Wisww, Edit and D=lete your pending payments.
| Payrment History | Wisww ywour payrment history.

Relma== 13 FS6& & 2002 - 2016 FPMorgan Chese Bank, MoA. Srowss=r Reguirements

= On this menu you can add, edit, or delete an eCheck or credit/debit card accounts, view, edit or delete any
pending payments and view payment history. The menu options will also be available on the left side of the
page after you have selected Manage Accounts, Pending Payments or Payment History.



Manage Payments:

Manage Payments routes the user directly to the payment center site. The user has the ability to manage their
account, view and manage pending payments, and to view EFT payment history.

Add, Edit, and Delete eCheck Account:

1. Select the “Manage Payments” link under the Other Payment Options menu then select “Continue” on
the Leaving Michigan Treasury Online warning box.

Leaving Michigan Treasury Online

Warning
If you continue, you will be being transferred to our
payment center, powered by J.P. Morgan Chase.

You must select "Continue” within 1 minute or you will

time out and will not be routed to the payment center.
Once this happens, you will have to select "Cancel!" and

re-enter your payment information.
CONTINUE

2. You have now been routed to the pay site main menu. Select “Manage Accounts” to add, edit or delete
accounts.



WitEl THIS IS A TEST SITE

Transactions will NOT be processed.

Powered by 1.9 M

Privacy Help

CHASE u | Mansge Aceounbs | Add, Edit and Delets your accounts:
| Pending Payments | Wiew, Edit and Delete wour pending payments,
| Payment History | Wiew your peryrment history.
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3. Select “Add eCheck” Account.

wettEl THIS IS A TEST SITE

Transactions will NOT be processed.

Powered by 1.9, M

Privacy Help

Pending Payments |

Fayment Sccount List

Payment Histary |

CHASE ©

Relmas= 137065 £ 2002 - 2016 FPMorgan Che== Bank, M A, Srowser Reguirsments

4. Enter the eCheck account routing number, the eCheck account number, select the type of account and
select “Submit.”

ety THIS IS A TEST SITE

Transactions will NOT be processed.

Add Mo Chock Account

Bold fields with * are reguired.
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Privacy Helop
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Bank Rowuting Momber™

F
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n
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Banlk Account Type¥: @ Chedclking () Savings

Bank Account Category™: () Consumer (8 Business

Reb=aw= 13 _FOGG5 & 200z - 2016 JFMaorgen Chase Gank, MNoA, Srows=sr Reguiremsents




5. The new eCheck account has been saved under “Manage Accounts.” A user can also edit or delete this

eCheck account. To edit the account, select the radio button next to the eCheck account and select “Edit
Account.”

el THIS IS A TEST SITE

Transactions will NOT be processed.

swwered by 3.9 M

Privacy Helo

Account List

| Pending Payments | Payment Account List

BacroeEnt BEchotame z eeaEl MeThod
@ Chacking #1 achack Chaeking

CHASE ©

Akd Cre=dit Deebit Coaed
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6. Update the eCheck routing number and/or the eCheck account number as applicable and select
“Submit.”

THIS IS A TEST SITE

Transactions will NOT be processed.

Privacy Help
Eoie cehocic Account

Bold fields with * are reguired.

M
Bank Rowting Mumibss®: [E =]
CHASE O

¢ Uses Current Bandk Accouwnt Moneizes
IO e T T G By

(m Use Mew Bank Account Number Entered Belows
Bank Account Mumber™: [e575 |

Re—anter Bank Accowuntd Mumbes ™z IEPET-E

|
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wEr W Business

7. To delete the eCheck account, select the radio button next to the account and then select “Delete
Account.”

WeiEEL] THIS IS A TEST SITE

Transactions will NOT be processed.

Powered by J.9. M

Privacy Helo

Account List
= - : |

Payment Account List
e o

§  Accoc

g
e

CHASE O
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8. Select “Delete Account.”

ity THIS IS A TEST SITE

red by J.P. M Transactions will NOT be processed.

Priwvacy Helo

oiote schock Account
Pending Payments |

| eCHECK ACCOUNT INFORMATION

Bank Account Nickname 1+ Chedking #1

Payment History

Banl: Rowting Musmber: 2111
CHASE © Bank Account Mumber: MCOOOOOCCOOOE321
Bank Account Type: Checlking

Bank Account Category: Business

Tm
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The eCheck account has now been removed and is no longer displayed under “Manage Accounts.”

WEUEER THIS IS A TEST SITE

Powered by 1.P. M Transactions will NOT be processed.

Privacy Help

Account List

| Pending Iu,m-u:-h | Payment Account Lisk

|Hrrl'!¢ﬂﬂ=l'lﬁlﬂdrrr|

CHASE O
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Add, Edit and Delete Credit/Debit Card
1. Select “Add Credit/Debit Card”

LRl THIS IS A TEST SITE

Powered by 1.P. M Transactions will NOT be processed.

Privacy Help

Account List

| Pending Payments: | Payment Account Lisk

:
CHASE O -
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2. Enter the Debit/Credit card number, required card information, and address associated with the card
and select “Submit.”

wepittyl THIS IS A TEST SITE

Transactions will NOT be processed.

Powered by 1.9, M|

Privacy Help

Add New Credit/Debit Card Account

__ Pending Payments | Bold fields with * are requirad.
|
ol Sromet= 4
CHASE ©

Card Type™ [Viz= [+
Cardholder Mame®: [ oz smm
Expiration Date*: RN~ / [EXTNNLS]
Card Account Nickname : I:l

CARD BILLING ADDRESS

@ Use Profile Address as Billing Address
123 ANY STREET
MASON, MI 48854-0000
United States

0 Use New Billing Address Entered Below

Country®: [nn=s s=es

Address 1*: [123 aw aTREeT

e —
ctye:
State*: [Micngan ~]

2y Codes [ | ]

-m
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3. The new Credit/Debit card has been saved under “Manage Accounts.” A user can also edit or delete this

Credit/Debit card account. To edit the account, select the radio button next to the Credit/Debit account
and select “Edit Account.”

Michigan THIS IS A TEST SITE

Transactions will NOT be processed.

Power=d by 3.9, M

Privacy  Help

| Pending Paymants |

Paymeot History |

CHASE O

Add Credit f Debit Card
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4. Update the Credit/Debit card account number and/or the address associated with the Credit/Debit card
as applicable and select “Submit.”

Privacy Help

Edit Credit/Debit Card Account
El Bold fields with * are reguired.

ot Hisbory
EI CARD ACCOUNT INFORMATION

® Use Current Card Number
CHASE © FKOOOOCO0OO0OM 111

) Use Card Number Enterad Balow

Card Type®: [T [<]

Cardholder Name®: [1o= smin |

Expiration Date™: 1

Card Account Nickname @ |wes

CARD BILLING ADDRESS

) Use Profile Address as Billing Address
123 ANY STREET
MASON, MI 48854-0000
United States

@ Use New Billing Address Entered Below

Country™: [Unh=a States a1
Address 1*: [7732 Parzans Dive |
Bddress 2: | |
City*: [Dimanaai |
State®: [mMicnigan ]

zip Code: (557 |- [

- Iy =

5. The updated Credit/Debit card information has been saved under “Manage Accounts.” To delete the
Credit/Debit card, select the radio button next to the Credit/Debit card and then select Delete Account.

WEOEEE THIS IS A TEST SITE

Poweered by 3.5 M Transactions will NOT be processed.

Privacy Help

Account List

| FPending Payments | Pnrment Account List
Z=NIrsaar— e e = e =

| ra_--n:i..'-_-u-tﬂisbur.- |

m
CHASEO
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6. Select “Delete Account.”

Michigan THIS IS A TEST SITE

Powered by 3.9, M Transactions will NOT be processed.
Privacy Help
Delete CreditfDebit Card Account

Pending Payments

CARD ACCDUNT INFORMATION

Card Account Mickname @ Visa

Payment History

Card Number: X0CO00O00000001111

CHAEE o Card Type: Visa

Cargholder Namez : Joe Smith

Expirstion Date: Dec-2016

‘CARD BILLING ADDRESS

Address 11 123 ANY STREET
Address 2
City : MASON
State : MI
Zip Code | 48854-0000

Country | United States

Relmaze 137066 © 2002 - 2016 IPMorgan Chaze= Sank, N.A. Srowser Beguirsments

The Credit/Debit card account has now been removed and is no longer displayed under “Manage Accounts.”

wenttEl THIS IS A TEST SITE

Transactions will NOT be processed.

Powered by J1.P. M

Privacy Help

Account List

| Pending nrwn&nh | Payment Account Lisk

|ham-u-tuah-r|

CHASE ©
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View and Edit Pending Payments

1. To view pending payments, select “Pending Payments” within the pay site.

ety THIS IS A TEST SITE

Transactions will NOT be processed.

Powrered by 3.9 M

Privacy Helo

CHASE o | Manage Accounts | Add, Edit and Delese your accounts.
| FPending Payments | Wigw, Edit and Delete your pending payments.
| Payment History | View your payrment hiﬁn}r';r.

Releas= 13 FO5& & 2002 - 2016 FPMorgan Ches=se Bank. M.A. Srcwser Seg
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2. Any pending payments will be displayed. A user has the ability to edit and/or delete any payment listed

under pending payments. To edit a payment that is pending, select the radio button next to the payment
and then select “Edit Payment.”

THIS IS A TEST SITE

Transactions will NOT be processed.

Erivacy H=slp
| Manage Accouns s I Pendimg Paywyrments

| Pending Payments

Pending Paymment List

= [ T — S —— | Payment |
| bt ik I | &> xrseu soooonzz e

Sales, Use VhNnolting Taxss |J;—H:E—21:—1ﬁ S2.000.00

e
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3. Edit the applicable payment information and select “Continue.”

ey THIS IS A TEST SITE

Transactions will NOT be processed

Privacy Help
Mansge Accounts Edit Payment - Sales, Use, Withholding Taxes
(PR —————
Payment History
Tz snsure proper paymens, pleass verify the payment information belew, befors dlicking

CHASE O

n= msy takes up oo two business s to show on your Sales. Use, withbolding
may take up to three business days to 2ppear
ik or card stac=ment.

Wi editing 2 paymen:, select the continus Busen to ues the same payment method
and P To ee & SiFferene poent methnd or SLeount. make yaUr thenges SN
bt

Mew Account™:
& e=Check
(O Credit/Debit Card

VISA G osgove

ECHECK ACCOUNT INFORMATION

Bank Routing Mumber®:

Bank Account Type™s

&) Checking () Savimgs
Bank Account ]
O Consumer @ Business
Senve this sccount?:

O Yes & Mo

Bank Account Mickname:
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4. Verify payment detail, account detail and enter the last four digits of the FEIN or TR number of the
business. Select the “I accept the Terms and Conditions” checkbox and “Confirm.”

THIS IS A TEST SITE

Transactions will NOT be

Drivacy Help
Manage Accoumnts Verify Payment - Sales, Use, Withholding Taxes
=
B e Ciprints Bold fields with * are required.
‘

ng
payments and not for credit/debit card payments.

CHASE O

your own protection, review the details of Secie s ment 2nd enter your Last four digits
He FEIN or TR Mumber below before choasing Confirm.

Your Payment Detail
Payment Amount: $2,000.00
Scheduled Payment Date: Jan-06-2016

Armount Diee: $2,000.00

Your Account Detail
Bank Routing Number: 0211
Bank Account Number: J000000OOMIXXX4Z21
Bank Account Typs: Checking
Bank Account Category: Business

E-mail + [1123=caugmyanos.com

Send me an email confirmation: [

Enter Last four digits of the Fa‘ﬂurl____—|
TR ber™s:

Terms And Conditions

PLEASE READ AND APPROVE THE FOLLOWING AUTHORIZATION

By clicking "I Accept”, I authorize Michigan Department of Treasury to slectronically debit

my bank account for the smountls) set forth above. This authorization i valid for this
mEacton only.

In the svent that & payment is recurned as unpaid, T understand Michigan Department of
Treasury may charge = resurn item fee. up to the maximum amount allowed by law.

2SS @ 2002 - 2016 IPMorgen Chase Bank, N A Srowser Seguirsrmests

5. You will receive a confirmation number indicating your payment has been received. A copy of the
confirmation number will be emailed to the email listed under your user profile. You may also select to
print this page for your records by selecting the printer icon on the page.

Click “Continue to the Main Menu.”

Michigan THIS IS A TEST SITE

Powered by 1.5 M Transactions will NOT be processed.

Brivacy Help
Mansge Accounts Payment Confirmation — Sales, Use, Withholiding Taxes

Payment Histary Thark you for your payment. Please aliow two business days for your payment ta be
credited te your Sales, Use, Withheiding Taxes account.

To returr to MTO simply dose this windiow.

CHASE O

Please keep a record of your Confirmation Number, or prnt this page for your =
reconds, =

Confirmation Number: XF4BUSOO0D02341

Confirmation Date (ET): Jan-05-2016 11:07:36 AM

Your Payment Detail

Payment Amount: $£2,000.00
Scheduled Payment Date: Jan-06-2016

Amount Due; $2,000.00

Your Account Detail
Bank Routing Number: 02111
Bank Account Mumber: XOOOOOOCCOOOCKS321
Bank Account Type: Checking

Bank Account Category: Business

E-mail Address *: j1234blu@yahoo.com

/
=1

n E——
=13 _TFOES @ 2002 - 2016 JPMarpan Chass Bank. -N.A. Browssr Reguirements

Please keep a record of wour Confirmation Number, or print this page for your
reconds.,




6. You have now been routed back to the pay site main menu.

L EER] THIS IS A TEST SITE

Powered by 3.9 M Transactions will NOT be processed.

Privacy Help

CHASE O | Mandge Accounks | Add, Edit and Delets your sccounts.
| Pending Payments | Wisw, Edit and Delets your pending paymenss.
| Payment History | Wiswe your payrment history.

Refma== 13__TFO8& & 2002 - 2016 JIPMorgan Chase Bank. MNOA. Browser Reguirerments

Delete Pending Payments

1. To delete a payment that is pending, select the radio button next to the payment and then select
“Delete Payment.”

a2l THIS IS A TEST SITE

Powwered by J.P. W Transactions will NOT be processed.

| e e I Pendimg Paymeniis
| = | | Confimmation Mumiesr  Desoripton Pl . e PO R p———
Payment History
| @ xrasusoDoDOzssn | Sales, iise. WWihnoiding Taxes. |[Jan-D5-2015 S2.000.00 [HoOO OO DO E T ES
Wisu P rremE
CHASE ©
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2. Select “Confirm.”

Michigan THIS IS A TEST SITE

eiis el SRy Transactions will NOT be processed.

Brivacy Help

Mansge Accounts Delete Payment Verification - Sales, Use, Withholding Taxes
Confirmation Number: XF4BU5000002341
Payment Histary

Your Payment Detail
Payment Amount: $2,000.00
CHASE o Scheduled Payment Date: Jan-06-2016

Amount Due: $2,000.00

Your Account Datail
Bank Routing Number: 02111
Bank Account Number: 30000000C000OM4321
Bank Account Type: Checking
Bank Account Category: Business

E-mail Address: j1234blug@yahoo.com
m m

Ref=as= 13_7966 & 2002 - 2016 JPMorgan Chas= Bank, N.A. Srowser Reguirerments




3. Select “Ok.”

You will receive a confirmation number indicating your payment has been deleted. A copy of the
confirmation number will be emailed to the email listed under your user profile. Select “Confirm.”

ey THIS IS A TEST SITE

Powerad by 1.P. M| Transactions will NOT be processed.
Privacy Help
| Manage Arcounts Delete Payment Confirmation - Sales, Use, Withholding Taxes
Cancellation Confirmation Number: XF4BUSOOO002342
Baprutat Hivney Confirmation Number: XF4BUSOO002341

Your Payment Detail

CHASE o Payment Amount: $2,000.00

Scheduled Payment Date: Jan-06-2016

Amount Dwe: $2,000.00

Status: CANCELED

Your Account Detail
Bank Rowting Mumbes: 0211
Bank Accoont Bumber: XOOOOOOOOOONEI2 1
Bank Account Type: Chedkdng

Bank Account Category: Business

E-mail Address: §1234bluEyahoo.com

Relmaz= 13_7966 © 2002 - 2016 JFMorgen Chese Sank, N.&, Srowser R

View Payment History

1. To view payment history, select “Payment History” on the main menu.
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A list of payments made including payments that have been cancelled will be displayed.
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To return to MTO, close the pay site by selecting the “X” at the top of the page.



m Contact Us

If you have additional questions that were not answered using this Learning Series, please call the Michigan
Department of Treasury at 517-636-6925.

The MTO Business website is currently being revised to include updated information on MTO and the changes
to SUW that will begin in January. The website can be accessed here: www.michigan.gov/mtobusiness.




